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Contract CM2158, 

Renewal of Service Agreement Solacom System 

This letter confirms the renewal of the Agreement on the terms set out below. 

General information 

' ' 

No. Topic : Details 
I 

1 Department Name: Nassau County Sheriff's Office 
j_ -

I 
2 Vendor Name: AK Associates, Inc. 

3 I Contract Contract title: Agreement for AK Elite Premier Maintenance 

Contract tracking number: CM2158-AR3 

Funding Account(s) : Funded by NCSO 

Amount: $30,000.00 

Contract Renewal 

On behalf of the Nassau County Board of County Commissioners, the Department gives notice 
that it wishes to exercise the option to automatically renew the term of the Agreement for one (1) 
year, beginning 9/8/2021 and ending 9/7/2022, in accordance with the provision(s) detailed in the 
Agreement. 

Yours sincerely 

ty Sheriffs Office 

Approved by: 

Procurement 

Office of Management & Budget 

m~$.m.Jk,, 

County Attorney 

10/ 6/ 2021 

Date 

10/ 6/ 2021 

Date 

10/ 7/ 2021 

Date 

10/ 8/ 2021 

Date 

COUNTY MANAGER- FINAL SIGNATURE APPROVAL 

10/ 8/ 2021 

Taco E. Pope, AICP, County Manager Date 
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AK<<<<<<<<<<<< 
"5JoclATES 

Section Purchase of Solacom System and Installation Service 

C5-t3-130 

This Agreement is entered into between Nassau County, a political subdivision of the 
State of Florida, (hereinafter called "Countyn) and Kraus Associates Inc, d/b/a AK 
Associates, 326 Porta Rosa Circle, St Augustine, Florida 32092 (hereinafter called 
"Contractor"). 

It is agreed between the "County" and "Contractor" as follows: 

Scope of Agreement to include: The "County" engages the "Contractor" for the purchase 
and installation services of the Solacom Guardian System, as approved by the Nassau 
County Board of County Commissioners, on June 23, 2014, as a single source 
procurement, with waiver of the purchasing policy to the extent required. The 
Contractor's response is attached as Exhibit D which is a breakdown of equipment costs 
as well as the associated quote and made a part hereof. A standard addendum to all 
contracts and agreements is attached as Exhibit C. 

More specifically, the Contractor agrees to install a Geo-diverse Solacom 911 System 
with each side residing at a separate location to be determined by County Staff in 
conjunction with the Contractor. 

The Contractor guarantees that upon completion the 911 System will be fully functional 
including but not limited to the following items: 

• All 911 Circuits will be active and will fail-over property. AK Associates will 
terminate the 911 circuits into the new Solacom controller. The Solacom 
controller must provide failover functionality if the intended PSAP is not available 
or other conditions such as ring time exceeds the agreed upon thresholds. AK 
and the County will design a call flow document that will then be approved by 
Solacom which will determine these failover safe-guard parameters to ensure 
that all fail-over features will performed as required by the county. AK and 
Solacom do not have control of the 911 circuit if it fails to deliver the call to the 
Solacom controller, this is the responsibility of telephone service providers. 

• All Transfer buttons will work between all agencies. Transfers on the new 
controller shall be designed to function in a number of ways. AK will determine 
with the County what would be the most effective transfer function based upon 
the type of call and where the call is being transferred to. Calls that get 
transferred from PSAP to PSAP will be done within the controller itself which will 
not require the call to go back through the AT&T tandem. Calls can also be 
transferred utilizing the AT&T tandem to other PSAPs that are not part of Nassau 
County system. 
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• System will provide a NENA standard 911 feed to the Interact/New World CAD 
servers 

• Solacom warrants that the features and functionality documented in the Guardian 
administrative and user manual will work as documented. These documents are 
provided to detail exactly how a Guardian operator position operate and function. 

• System must be 100% functional and cut-over no later than January 31, 2015 as 
long as the County issues a PO by September 15, 2014 or unless otherwise 
agreed upon by the County, AK Associates and Solacom and the county has 
provided access to building, all electrical requirements and trunks and line are in 
place by the agreed upon schedule between the County, AK and Solacom. 

• Solacom, as stated in Exhibit E, will provide to the county at no additional cost, 
the interface for SIP MSRP text-to-911 software, when the feature is made 
available provided the system maintains continuous manufacturer software 
support. 

Note: Additional hardware, software and associated miscellaneous materials not 
included in the County issued bid is the financial responsibility of the County. 

Term of Agreement: This agreement is effective from the date of execution by the 
second party hereto with 100% functional Solacom 911 system installation and cut-over 
to occur on or before January 31, 2015. This Agreement shall commence on the 
Effective Date and terminate five (5) years thereafter (the ·initial Term"), unless earlier 
terminated in accordance with the provisions of this Agreement. This Agreement shall 
automatically renew and continue in force on a year-to-year basis C-Extended TermD) 
until terminated by either party upon sixty days (60) days written notice to the other party 
prior to the expiration of the Initial Term or any subsequent Extended Term and not to 
increase more than 3% in any initial term or an fixed rate can be agreed to between the 
Customer and the Contractor. 

COUNTY RESPONSIBILITIES: County shall be responsible for timely site preparation 
including, but not limited to, adequate electrical power for computer operation, UPS, ALI 
circuits and direct telecommunications connections and usage charges. Contractor will 
assist County in this preparation. County shall facilitate the availability of qualified 
personnel to be trained by Contractor in the use, operation, and management of the 
Solacom Guardian 911 System. 

TRAINING: Contractor shall provide training to the County 9-1-1 personnel at a 
mutually agreeable location(s) over a period of approximately two weeks and must be 
completed no later than one week prior to Cutover, unless another time frame is 
mutually agreed upon by both the County and Contractor. 

CONFIDENTIALITY: Contractor shall not disclose any confidential information 
concerning County or its affairs, unless required by law, or with the consent of County. 
Contractor understands that County is a governmental entity and as such is prohibited 
by Florida law from keeping the terms of this Agreement confidential should there be a 
request for said information. If required to disclose any such information, Contractor or 
County, as appropriate, shall give the other advance notice as soon as possible. 

2 
AK Associates 
Contract No. CM2158 
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Notwithstanding anything herein to the contrary, the parties acknowledge County is 
subject to the Public Records Act, Chapter 119, of the Florida Statutes. Therefore, this 
agreement shall not be deemed confidential, except to the extent it may contain certain 
information specifically exempted from public records disclosure in accordance with 
Chapter 119, Florida Statutes, or other applicable federal or state rules and regulations, 
including but not limited to, HIPAA laws. 

TERMINATION: The County shall have the right to terminate the agreement prior to the 
expiration date set forth in this contract. The County shall provide sixty (60) written 
notification of termination by registered mail. In the event Contractor fails to perform or 
observe any covenant or obligation set forth in this Agreement regarding maintenance of 
the Hardware and Software, County has the option to terminate this Agreement provided 
County has given Contractor 30 days prior written notice and Contractor has failed to 
cure within said time or the failure is one which cannot be cured within that time and the 
Contractor has failed to take reasonable steps toward said cure within thirty (30) days of 
notice from the County. In the event the Contractor cannot cure the default, then the 
County may demand a refund any paid funds to be refunded at a prorated for service not 
performed. 

PUBLIC RECORDS LAW: The CONTRACTOR acknowledges the COUNTY's 
obligation under Article 1, Section 24, Florida Constitution and Chapter 119, Florida 
Statues, to release public records to members of the public upon request. 
CONTRACTOR acknowledges that COUNTY is required to comply with Article 1, 
Section 24, Florida Constitution and Chapter 119. Florida Statutes, in the handling of the 
materials created under this Agreement and that said statute controls over the terms of 
this Agreement. 

The CONTRACTOR specifically acknowledges its obligation to comply with the state of 
FL Public Records Law, s. 119.0701, Florida Statutes, with regard to public records, 
specifically to: (1) keep and maintain public records that ordinarily and necessarily would 
be required by COUNTY in order to perform the services required under this Agreement; 
(2) provide the public with access to public records on the same terms and conditions 
that COUNTY would provide the records and at a cost that does not exceed the cost 
provided in Chapter 119, Florida Statutes, or as otherwise provided by law; (3) ensure 
that public records that are exempt or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law; and (4) meet all 
requirements for retaining public records and transfer, at no cost, to the COUNTY all 
public records in possession of the CONTRACTOR upon termination of the Agreement 
and destroy any duplicate public records that are exempt or confidential and exempt 
from public records disclosure requirements. All records stored electronically must be 
provided to the COUNTY in a format that is compatible with the information technology 
systems of the COUNTY. Failure to comply with this Section shall be deemed a material 
breach of this Agreement, for which COUNTY may terminate this Agreement 
immediately upon written notice to CONTRACTOR. 

GRANT OF LICENSE: Subject to the terms and conditions set forth in this Agreement, 
and effective upon installation, Contractor agrees to facilitate the delivery to the County 
and the registration of those licenses for the benefit of the County, and County hereby 
accepts nonexclusive, nontransferable licenses to use, as herein provided, a single 
executable copy of object code version of the Software and up to three printed copies of 
the Software manufacturer's current, standard user manuals and training materials 
("Documentation"). Contractor shall provide County with a single, back-up copy of each 
type of Software. 

3 
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TERMINATION-LICENSE: In the event of a termination of County's licenses to use 
any of the Software, this Agreement shall terminate immediately. If the Agreement is 
terminated due to any of the licenses being terminated, then Contractor shall return any 
unused portion of the maintenance fees (on a pro-rata basis) which have previously 
been paid by the County. 

WARRANTY: The equipment manufacturer "Solacom" is responsible for the warranty 
the Guardian 911 system as specified in Exhibits A and B attached and made a part 
hereof. 

IMPLEMENTATION SCHEDULE: Within ten business days of the date this Agreement 
is fully executed by both the Contractor and the County, both the Contractor and the 
County will meet to draw up the Implementation Schedule which must be completed and 
accepted by the County no later than ten business days following the date this 
Agreement is fully executed by both the Contractor and the County. The Implementation 
Schedule shall set forth the orderly progress for the installation of the Solacom guardian 
911 system, including the training of Nassau County personnel. 

REQUEST FOR PAYMENT: Contractor shall submit all invoices to the County upon 
completion of each task. The County shall forward a copy of the invoice to the Nassau 
County Sheriff, and the Sheriff, or his designee, shall certify that the goods and/or 
services invoiced have been received and accepted by the Sheriff. The County retains 
the right to decline paying the invoice due to a deficiency or if the goods or services fail 
to conform to the terms of this agreement. In such an event, the County shall provide 
the Contractor written notice of its reject within twenty (20) business days of the date of 
the receipt of the invoice. Acceptance of the goods or services and authorization of 
payment shall be given only after a thorough inspection indicates that the 
product/performance meets the specifications and conditions of the contract. 

Charges and Paymenu 

A. Compensation to Contractor: 

B. 

For the Purchase and Upgrade of Nassau County's Solacom IQ 1500 Selective 
Router to add Solacom Guardian 9-1 -1 work station: 

Solacom Guardian System $ 363,526.07 

Equipment Payment Schedule 
Task Percentage Due Amount Due 

a. Contract Signing 30% $109,057.82 
b. Equipment Shipped 30% $ 109,057.82 
C. Equipment Inventory at PSAP 30% $109,057.82 
d. System Cut-over 10% S 36.352.61 
Total Cost of 9-1-1 Equipment $363,526.07 
including Installation and Training 

4 
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AK ELITE PREMIER INSTALLATION AND MAINTENANCE SERVICE 

Contractor agrees to sell and provide, and the undersigned County agrees to purchase 
and accept, in accordance with the terms and conditions set forth below, Contractor's AK 
Elite Premier Installation and Maintenance Service for the Hardware and Software 
licensed to the County. 

1. COVERAGE. The Hardware and Software eligible for maintenance and support is as 
listed in the Contract Documents, as the same may be updated with all current 
amendments, alterations, enhancements, improvements, which shall be furnished to 
County under warranty and this Agreement. The services under this Maintenance 
Agreement shall be rendered only to the currently supported version of Software running 
with the applicable operating system version supported by Contractor at any given time. 

2. COSTS: 
AK Elite Premier Maintenance and Solacom Extended Warranty Payment 
Schedule: 

AK Elite Premier Maintenance 
• Year1 $28,000.00 
• Year2 $28,500.00 
• Year3 $29,000.00 
• Year4 $29,500.00 
• Year5 $30,000.00 

Note: AK Elite Premier Maintenance beginning May 1, 2014 thru April 30, 2015 in 
the amount of $28,000.00 was paid by funds received in Rural County Grant 14-
4-19 awarded through the Florida E911 Rural Grant Program. Year 1, will start 
May 1, 2015 thru April 30, 2016. 

Solacom Extended Warranty 

Note: AK Associates will provide the County with a quote to purchase So/acorn Support 
on an annual basis. AK Associates agrees to provide So/acorn Support to the County 
for years subsequent to the first years at cost with no additional markup. 

Payment Schedule for Maintenance 
The Contractor shall provide the County with annual invoice for AK Elite Maintenance 
Service. 

All expenses are included in the yearly invoice amount, except for materials purchased 
by the County through the Contractor and/or pre-approved travel outside the scope of 
this Agreement. 

Labor is included in yearly cost for all adds, moves, system changes and system 
upgrade, training, system reconfigurations, selective router programming, direct trunking 
and integration support (there would not be a labor charge to move your existing PSAP). 
ALL LABOR ASSOCIATED WITH THE SOLACOM EQUIPMENT IS COVERED UNDER 

5 

AK Associates 



DocuSign Envelope ID: 17627 571 -CC73-42O4-BAF3-B706D0A819B2 

THIS AGREEMENT. Any cost for hardware OR software not purchased under this 
Agreement will be the responsibility of the County. 

3. AK ELITE PREMIER MAINTENANCE SERVICE 
AK Associates Elite Premier Maintenance service includes the following: 

Labor only for all installation and maintenance service for the Solacom Guardian 
System. Response time for outages is within (2) hours for major and (4) hours for minor 
outages during normal business day and (4) hour response for nights, weekends and 
holidays. Telephone diagnostics will be done immediately upon receipt of service 
problem and if corrective action is needed it will be performed remotely or by an on-site 
visit. In addition this service provides weekly on-site preventive maintenance program, 
free Project Management (professional services) for system implementation support for 
all new technologies (like wireless phases I and II and VoIP), 9-1-1 equipment and CAD 
integration, etc. 

AK Elite Premier Maintenance 
• Solacom Guardian System and all associated components - provide all first tier 

labor support at the Nassau County 9-1-1 PSAP. Maintenance (labor only) will 
be performed by the Contractor for all work performed on the Guardian System 
and all associated components located within Nassau County. 

• Training may be done at various times at no additional costs upon request of the 
County throughout the life of the contract. The County is responsible for all 
training materials supplied by Solacom after the initial training. 

• Testing, identification and referral of wireless, wire-line and VoIP 9-1-1 troubles 
to the proper telephone service provider(s) and/or other vendors associated with 
9-1-1 service. 

• Response time for major outages is within two hours during the normal business 
day and four hours on evenings, weekends and holidays. Telephone diagnostics 
will be done immediately upon receipt of service problem. 

• Labor to install all minor non-scheduled upgrades of Solacom equipment 
installed by AK Associates. 

• Labor to install yearly scheduled upgrades of Solacom. The County is 
responsible for all hardware, software, associated miscellaneous materials and 
upgrade costs from Solacom (if any). 

• Includes daily remote preventive maintenance. If a problem is discovered during 
remote maintenance it will be resolved either remotely or by a site visit. The 
telephone line used for Remote diagnostics is the responsibility of the County. 

• Weekly on-site preventive maintenance for Solacom equipment. 
• Free Project Management (professional services) for system implementation 

support for wireless phase II, VoIP, On-Star and Next Gen 911. 
• Labor to install, relocate, or remove any new or existing Solacom equipment 

installed by AK Associates, including system upgrades, training, system 
reconfigurations, selective router programming, direct trunking and integration 
support (there would not be a labor charge to move your existing PSAP). ALL 
LABOR ASSOCIATED WITH THE EQUIPMENT INSTALLED BY AK 
ASSOCIATES IS COVERED UNDER THIS AGREEMENT. Any cost for hardware 
or software is the responsibility of County. 

• Free Consulting Services. 

Note: All hardware, software and associated miscellaneous materials not covered under 
warranty or manufacturer's extended warranty are the responsibility of the County and/or 
the equipment manufacturer. The Contractor is not responsible for hardware or 
software, only the labor to maintain or install the hardware and software. 
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On-site Technical Service Support - On-site preventive maintenance service to be 
scheduled for a day Monday through Friday except for approved County (State) 
Holidays for preventive maintenance service of the Guardian System. 

Remote Technical Service Support - 24 hour service performed by an AK 
Associate trained technician for all out of hour service problems. Response shall be 
within a two hour time frame normal business day and four hours outside normal 
business day. AK Associates shall provide the "County" with a current escalation list, 
including an 800 number for all service requests. 

KRAUS ASSOCIATES INC., d/b/a AK ASSOCIATES 

BY: 

Thomas A. Kraus, VP of Operations 

Print Name: -floM a.s A Kraus 

ATTEST AS TO CHAIRMAN'S 
SIGNATURE: 

DAVID A. HALLMAN 

( 

Its: Chairman 
9-8-14 
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~XHIBIT A 
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AK Associates 
Contract No. CM2158 
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o) 

d) 

o) 

Q 

Tha Cuslo1111r •h•D r.•l'kle 601,com Yollh lnlonntllon tad asslll•- reatonably requl,ed by Scltcam lo 
dolttl, verV,, raplli,a • undvalldato afalAI lolht 1yslam,nd/or1l11tJrernechan'1m: 

The. CU,fornanhall h•ve on hllld, 1110 •~ulomenlllools requited to ru1on1bly 1ulstrn d~I• eoledlon end 
faun l1alallen r•l•ll'II lo lhe sysltm lnsltlhld at lhtl the: 

Tho CUslomar sh.U /ltOYldO oeo••• to pooplo ond equlpnlant lo bolela lNrd plllty •'111~,.ml ltom lhe CIUII 
being lnvt11/golad, ff lh• fault Is traced lo eqlllprn,nl lltl p,rt of Ille Sclaeom ayattm a, ,,.ftned In Ws 
aomrnen~ On actlvily ~ bo ht led a, oUllliied lo Sadlon c: 

The OU1lomorlt rupon1lbla Car Ill 11lal1d on-sko cupport oclMllo related to llem o) loo) abova, ta 
opport UPIJI'" PdMIIH lh,I may requh Oll-lft• ,upport, •1111 IO ma•I any on•slle ltlpOIIII SLA 1h11 
may h 1p1cll1d ond 1aq1A1td by tho Eod•CUlfomar, 

o. Qoftaocn•,1 ObRg1Uoo1 lo PtOvldo 8URbPd 80rvlt•t [df ftPftwa,o a1 Lotol 2 
f,.!l!!l!mll 

1,1 TeclJnlcal S1Mco CtnlOI ("TSO') Support SONlooe 

Sal1com Is rupOI\Slblo for providing auppotl •~Nfu,1 lo 1'11 CUSlo,nar via phono °' e-mllll on a 2-Hlow par day, 7 
dfff a wnk basl• •s Levol 2 •upp0/1, Solaconl support pdllonriel 1hol Yti11/ and conllnn p11/01111t11C1 f1llur11 and 
lsolelo cau1es der Wllal lloulllishoollng hu bun ptrf4fflled by Ibo (:uttomer leellnld•n. Ou1IOR1t1 personnel 
mu.Ibo lr1fnecl and ctrVDed to P'Jllonn such acllYU.. on Uie 1yel~ Lewi 2 llfJll>Ori l1 ld11911ed by the CUIIOJIIII 
accoldtna to Iha provaNng 11cal11/on proca11 when Leval f aui>Porl (provided by Iha OUslomarl fali to Plnpolol Iha 
lolllro, The 1uocl1lod lnddonl dahl I• lhell entlvttd lo p1tacrlbo, valldalo 1nd hpl•menl problom rUG(ulfon. Lo\111 
2 tlupport may 1110 Include ••rvlco dlorupUon lnlirlm re~very lldlvllles to alo\Y Iha davalo,menl ol pe,manenl 
aolutton,, 



DocuSign Envelope ID: 17627571 -CC73-4204-BAF3-B706D0A8198 2 

1.2 loaldanl Man1gomonl end rt1c1t,t1on 

1-888-Solacom (1-888-786-2286) or 1-613-893-0641-
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AK Associates 
Contract No. CM2158 
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llaw ., acliaWon lte Md/01 a lcionslng r,,, 

U'l'lllnl hriy SoltWtM 
llwd ,mJ' ,onw.,o IVCh .S lb, OperoJng Sytl4111 ., ony 0'10I T,.d Party aJ)plb.UOM not dt'Hloptd by 8e1Kom 
e,o not COW11ed by 8olocom 1011\wre m1lnlonl11Co I/JI •lljlpo,t PloVIIIID; 6olaCC1111 IIIIISltll 1ho Third Part)' 
l'llmllln Md 111Jf otttt ,n elfd!lonal lupptrl pto0rtm, II ovolohlo al1d pOllllltled bylho ,_..dPlllly lloftwero vonclor. 

'l'hb exdullo1 pro\11lon does nol tpply lo lh• lfgh11g1ovnd MIS •nd lnt1•111 Rtcaft lttcOl'dtl SaQw,111 or lht 
Mmlhon 6olhl1ro (If eppllc4lilo) 11hlcll 0/0 lnduded oa POii ol lll!J OQ116monl ond (l(o covertd by Sllfly/0/t suppo,t 
0110lelnlon11e4 

:Z.3 Hantwort Roqufrtd for Uow Sol1W1to Rot,uo 
To lflll,lemMI a naw sollwa/t 1olotu rAll 1ddlftnel runcllonllllv dotlltd by lhe cu,1om11, new h•rdw,ro may ,1,0 
bo 1cq11lrod; lh!s b lho 1e1poulb1llly ol lho Cv,11111,r, /Is roqund, • quole lorlhlt n.w hordwiir• WI be PIOtldod. 

:z.41ot1el1Uon of now aonwaro 
fnalehllors ol new lol\WIIO 1111 be dona 1111101<\', llnKatlll)', tho C\111Gmum1y bl /tqllUled loh1V<1 a loCMld,n 
on-• lo,.,,., wllh llo UpQrtdt. II clc1111td bJ lho Cuslointr, Soltcom c•n bo 011-1Ro lo ptdo/nl !ho vpa,110: lhb 
D~OII CtM<4 cen bl' pro,lcled bySol1coni upon ltqUISI, Aqu0101• b• pt0\1clecl. , 
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~:· 
~4\_COM 

3, Sorvrco l9Y•I 

Th• 1greed eeMca level olferod It; SolncOM lo lho c,111omor s11,u11o subjoolfo lho f .. o\WlQ pro,i1tom: 
~.Heull 
Sh•I me•n ,ny 1tproduolble dtloct or cited friUuro of lh• ay11,m or 1y11om componM(t to ptlfO!lll In acc«dtnca 
\llllhlho dotlgnapadkMlonl, 

3.2 Uro-ncy Lovola and Spood of huponsa 

TIIO r11Uel1111, 1111111,d for lhH• dtlAlf•n• IIIO Yarfoltl operaiq UC\lrl\l(oneo lliltl• lhe CUl(Dlltr n•tdl 
o,alslanca beycnd the nom,1I ptovlslon ol opottlMO ~el Md HIil OJlf(llor ~ mt•m 1dmlnblr1lor 11"'""'9, 

Olon tilth I llluPVon \\UI requlro Solecom lo •ne•oo Ml IOIOIIICOI lo IVJIPOI( lho Cuatomor In fdontllifng I faul~ 
pslsllng In co11ecll•t 1h11 fallll In Ille custom,t conllglcallon, ltol•tlna • felled ,ollwlfa compooenl ,,uf p,.\'ld"'9 o 
qitck lftoMlo1 ond o reoaonabft coinplelo ,...u.n lo o alvt• lneldenf. 

'Tlll folo111rl9 ltblo svmm,11zo1 lht dll"1ed lnlom11Uon 1h11 lollowl: 

Lov•I• lrnpacl fnltlal 00trff11YoMra1uro1 
c:roulJlotllon ""pc,n'° 
1-c:illlul Undtt~O Problelll 11111 ~· fddtnHd 24 Enllr• •Y•l•m or 1nV1e 1ubsyat1m I• unus,blo, P/9Ytnls 

11$0 of :r•bll)I, No \\'Orlc·et~d. lmm1d(ol0 Hloly ttld/ot mkl ~ uolllho ay:,ltm J.l rolloced lo 
•lonlr.c lnen<lol lmpecL Mads ••11 p!lmaiy ond lhe O (udonfl •nd IIIIANltf lfll'Hlbl• 
redvndtnl b,ck-1111 ., U,Slfffl. . 1lale pondtlg I ptffllllltnl fill;. 

R41olulOII In 24 hoius or 1111 \11 cod• 
coriwclan, GI work·IIOUlld Clllllfd, 

2"GoYtro Uncl1r1 Plobltm v,111 lie acldltUtd 24 Rulrfcl1 u11 or D ~ablllly, No wolkaro\Uld, Opwatlon 
can be recov,r,d ~Y 11 11161Wnl W1rwntlon, ,.h dak or IIOVI M1111/dey vnll lht aysl1111 b ,osloled lo 
tOOCWtrOIICo. Ho lnwnl!dlalo 11lely ind/or &l•n al bnp,el. • functo11tl ind IIM!II~ ag,11•111• 
A IO<Uldanl compon111l 1111!0 hu oc:cUtrtcl, llyllolll la 
ellf Ol)4telbltf, 

1101, ptnc1119 , pta11ntt11 • 

R11o11Mon In 72 htl#I or Ills WI code 
contCII011, 111 WO!lt•ato..id croaled, 

3"Hlgh R"lllob \ISO ol I c,pnllty. A«oepl1blo wotl<WOUIKI ollbl,. Nolll Ptobl1m y,Of be 1cld11110d dudng 
Nan-r,tUOll lancllon atreded 01 citlfc,I tundlon eltded, a 11llahe11 blltlne11 holtn unut kUUllloll. 
WOrlcllOUnd It fdlllilled, llyJIIM Is ... opttallnll, Day 

-l"LO'tl PreVtnlS Of te$lrtdt Ult ol O f!On-euenWtl o,pe-lly. 111111 P1oblen1 11111 be eddreued 
Minot nulnnce. Buslrms bllslnbOI boure unll IOS°"11on. 

Diy 

U Uraonoy Lovol f (Orltlc•I) 

D0Unl lon1 ~ enllto 1yslem. or an enl/10 • vbmlem, b 11nunblt l,ttvenb un of c,pablllly), thete h na \\\lrk-
11ound. and tho faull li11 an lnmedlalo arlYl/tO lmpacl 011 lhe eoimlORIII ope,oUon or o 1yalet11. '1ieni .,. 
'11nle,l11lt Hltly tnd/01 f!gnMC.linl dnandtl IRlpads. A tingle µolnl of ltlur• has occuatd lo lhe soltworo "' 11,o,e I• 
a loul lhll lf(ede bolh Iha p,ope, perfonn<IIICt olbolh lho prlm•iy and 1118 lll<Nl<lfffl b•ck•up of• l)'lltm, 

h••po11to Tlmo1 lridal 1tipon1111 uncl11 l-1 hour (•nf time of dl)i), Problem \\fl•• oddruud a4 t,ou,lill,y IU'III 
Ill• J~ltm It ro1t0Ald lo D fUM~nal and 111utu11tf eu,ecablt 111(0 p1ndln§ o pt1R1antnl ll>f, Th11 nuy l~dudl 1116 
ltot>iloft ond lrtonlllieaUOII Of • fa1llld hatdfl•t• eomeonenl, "1 ~ coso. Ille Cullorntt v,r bt ,.,,ons11111 ,., 
P(~O O ldpl,COl'JIMI r,o,n Jltolt *flt/01 pool of ~~nL II e c,t,11tophlo OWdwlt• Ol tollwalo) 1111111 Is lotllld 
1111h tho •~•nllaY,ltm, this co1rec01111 wlll be addmud lmmedolcly, Solacorn 1'111 ptO'/ldo II COl!dOlfon toe 
coflwHo 01 Mrct.>rua (Roplac,,menl, Rcplaco, or Raoal) 11 reqlArtd 1D1IOB1g lka l)'lltm lo ope,llllon u pot Mellon 
D) 2.01nd II) a.o. 

3,4 Uroonoy lovel J (Sovoro) 

O.llnhlonr A rabo n,,uiroo lnon 1111Jccrplablo wo,kload 01111tlylm,od (r••~lcls "" ol a copll,llfy!, 0/ld U,.lt It 
no arrenl>J knllwl wo11t11ollnd. Yhb UlflJOIV of lllllutt 01 de#tel _, or lllt)' -• occatlonol Hr,lc:o 
lnlo...,Uon,. 'T110 •VSIOM Olletdon ctG b6 ttCOYtled by O Pllll\1111 IRl..vtnllon. lhflO b a hfoh risk Of ,,oceurr1nce 
biol M Lhme.lltlO uroty Olld/01 lln1ndll lmp1CL Mo)4t ,y,lom foolwH Of Arndlf111 1110 d4clod, A ltdundlnl 

"2"201) 

dudilg 
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SoLL\._COM 
compon,nt /11tute hu CCCII/led In the ,oamr, or lho rdtlod herdwar• and a~ po,llon ol lbt ayilem It 
1rr1<1ed but Iha 1ysl1m I, 1111 ope1"lonal, 

Rorpo111 Cl nmos lnlllll 10,p1111se ulldtt Ont how (any llmt of city), PIO bl om l\'1 be add/Hied 2• It-May unll lh• 
•~ff,n h r11lorllCI lo a luncfonel 1nd rnalual)' og1oe1blo it.lo pending a po111111111nl 1111, Thi• may lndudo 1/\o 
110111""1 •Ad ldtllt~don o/ P fllltd halllw.i• cor,1pon1nL lh• Cu11on, """ •• reipoMIJIO for prc,;ldlng I 
ropl,C4111tal tom 11111, lplltl pOOI ol eqlllpmtnl. 

3,5 U190n0)' L1v,1 i (High) 

D1R1-lon1 The l1lu1 Malllcls use o/ o cepobl~ encl lh11a Is 111 KCOplal)lo Wllflla,oulld (""8p11Wa moana 11111 
lh• \IIMbtound comprises a reuoa•M• HI ol ach,u lo be r•hn v.beto .. rasllldlon ol lho "Plbl!IJ no 10fl8et 
rtJuls In an un1<4»plllble \Wlkloecl 0/ tWlly Impact), Non-a111efl ~n or.icted, or crltlurl bldlon b o~td but 
• WDlbround It ldailllhd. A red~danl par( ol lhl h11dwaro or 1ollwlro bas ltlltd ..-.cl the ty,lcm Is•· opo11~ 
com,,l• loly, howMt, wllloul badtop, 

Rnpollte Tlm,i Tilfl l•vll ol uvtrlly ~ bl 141(11,td dUdll(J ~UWIOIJ I\OU18, A JA•lnluaac:o coftl,aro rolffse 
m•Y r11un. ot a hord\\'IIO blillolln fo addron lhlt 11,uo, Any new future, lfto Cutlomtr 1111y 1oq11e1l \\la bo 
nddremd In~ O\ll1k!o olH1 IQrfflTIOnl, 

3 •• IJ,g•IIGY Lovol 4 (I.ow) 

Dollnlllolll Thi lalla'• '"* lit 11'1 1«ep11blo l'\"'1loed 01 Olalt ltnpad {i,IIVlnlS or r•kkl• UII ol I notl· 
enf/18ff C.~bl!IY 111d C8fl bl baoclod ~. TIie problem IHUllt 1/1 a rrlAol nw1nco, Thb 11\'el RIIY allo 
~ -~o,proclucl .,,,._.,,., hi II notMNlcoeflcllng or hMllf/ llltl)'Ol llnllldtltmpact. 

R•~G!IH Ttnlll 1/lh ltvtl ., HVtlllYv.11 W llddrtnlld dlM(no bumu• ,-.. Alecmlcll bultlkl rn,yr11ulLMy 
ectiwuy on Utl, ltsue ,.,. be lildtema ol Solacom'• <lscrellc11, Any new fe•lvres Ute C1Ulomer may lfqllttl 11111 be 
lildtmed !n4M4ua!lv °"'Ida ollllb tGletnlllll, 

~. cnahl«Dtt011111dONDIAlll1U,tteltPJPldOAtossW10U 
lo"'' O¥efll hit Ill• CU,COllllr cflls 8olac:an '°' 1ft t(llffd HMCA IDVll oltmonl ond 11111001 CWII ,. cr.1111111fltt to 
be (I) a moclftclVon Ol OV1lr ollenllon, (2) lnop10911 1lo11ao. INt.hllon. 111191, mallllan,nce or rep,t ot (3) 
e(llip,llent IINI h11 b• IA •~clod lo ttry ldnd al mlsun ar dlldmtl'olel ~••• 01 hos lteon lnwJ,,ed In on 
a"'"'1! tho MIii i• not ~vuecl undtt lh11,grttrntnL · 

I. Obt9l11e,ac1 
so lorv •• Cu11011111 ,111111,tt C411r1nl 11111! annuel ma1ntoneneo on<I 1L1ppOJI tcrActt 5ot,e,o,a v.c1 m1kl cunnt 
eoflwaie ll!leasas lll'alablt lo Cu1lo11111 dll,tno lhe Teml, Howlver, II Cu,lomtt f,ls fo rneka p~al lor 1nn11I 
rnalnt1111neo eod ,u-i 111111 •AY ad,!ly ,.led lo a 111""8/e C0111pononl of • cu,w,ne, -d ,yilem ~• 
bl-OIAdaltd, obi Ole lo tnd/o/ Is no lonttr 1u,,o11ec1 by s,lacoin v.111 be ch• rgulole ti Iha moa ~ In 1111$ 
"9fet1111J11 or DI 6olacolt-. Jlendtnl ralos Al lht ha of tho lndclenl. In som, ln111ncu, lh• ,,,...,ct 1111)' no lor,ger 
be tepllrablo due last ••l'P ar,Uor pn,duct kn~cdoo, In •ueh ln11tncu1 11111 ~oducl v.tl bo d1tm1d nOrl• 
11palrilile, s,i.co.n \'All mallt •wl'f •llln'fl to pro'Mo leehnlcal •nltlanee rar 1 ~ lllo cydo ol al 1ml 10 
Y•-~ ~ dtl\ltrf, Sol,com\\lll adl'he Is Cuslom6t In adl'ffl<OI ol anv ~ end of fflo ol any 1ytlem. 

a, TIJ•P! I Uylnq 
In Ill'/ DWnl l•I soi.eom It 11¥1Hled lrt4/of 11141wed on-, ••• Ill 1,ovel Md IMna Ol(jlll\SH 11111 bl d11rg1d lo 
CWloffltr I~ lnim llnlf, ~ 1M C,olllllalliooll,ia of DII UIQOnOY Lovol 1 or 21,tllt l\'11dl ttqulroa lltl'fl lo 
eU• 1.cr llto leulh p1oven to bo Solteom, Ult Ttevd & Wng lffs v.111 llo w,lved, 

t. 8olacorn Labour Raio 

For nrvkes proolded outshlo 1h11 bound1~• s of this aotCC111enl, lh• lolOlllng 11les 1'111 epp!y, Prlc4J 11te bl US 
eumncy: 

J/261.!0U 

S1rvlc. Ttchnlcltn dddllQ regular buslnen how• 
8orvlce Techrid111ot1111d1 Jt9olar bV11M11 hour• 
sonw,ra ftld p,aru,1on•1 ~"' 
In Faolory Reptlr Senko R•lea 
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Solacom Technologles lno. 

r.lalnlonanoo and Support Polloy 
HordWlrt Support- Lowl 2 

6alacom'• dncdpfon cl N1 Level 2 h~dwM• auppart oblgllllOnS Is outtned ~alow, 

A.Mldfw 
"l'l'R" Is ddnld et e Flold P1obleni ~ 
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'lRU' •• dtl!ntd DI D Lino Rtp!acoW. U/111 wNeh 1, a 11\0dll!O 01 componllll Of lh• SolaCGIII ,y,1,m 11111 lhO 
Cutlemar la 1"110,,td lo ffnlO'III and Insert. 
"R!,IA• Is dtl!Md u • Replllt Malcrlal 1\111ho1fullon \\Heh ls .p{ovlded by 11911«111 to 111• 1C111t01J1er 11ftcn I LnU 
needl lo !Ml ltpalted Ol ll!Ul!Md lo soucon,, . . 
•suarn,u How.• 11• dalln•d 1!0111 Monday 11\'0uth Fttdey, 8h30,f7"00 ET oxcJwtno c,~adlan Stolulory Hollcloya 
''Cu•lomor" 11 dtflnod ae 8olaoom'• Vtluo-Addod n,uUor or•VAA", 
"TSC" I• dollnod H Bolacom'o T•chnlcal senAee Canlor, 

D. Cy11om111
• mjlg•II••· 

ll\.\'fnll Ilia lenn 01 any 1enav11I of 1/u Aolot11onl. lht Cullomor thd hevt lho follollln.g 11111nle111n,;o ond auppo,1 
oblgdolls lo onalile 8oltC4111 lo ptoptlf pro\lde 1uppot1 IICINfos ldenm.d, /lny lnlo111811Dn 111nldtd by tho 
C111lolntt ho111111d,1 \11111 bo 1equh4 In Older IO tUppOII Ult ~ ol 1111 ac:llve/open FPR OI nilA end'or WMO 
1nahlltll,c,ee; · 

1) 'Ille CIJ1lom11 ahlll ptovlde 8olaeo111 111111 o cOfflllltlo ntlwodc lopology, lndudrn, ICC4SI ~. log In 
tnrarmal111, "°""" logs 111d r,poJII and conl1cl lnlOll'Rlllon, UW l!)lpfst_. fot Solaco .. YP/1 OCCIU, 
1/fWaQ acoass ot othel rtltltd oceetl 111/onnallon u roquln!d Ill ordll 19 fadlltl• ltoutiluhootlno and fat.II 
ldtnllle&IIOn, 4l"D'\osls Md/or co,rectlon. Thlt m•v allo (ncludo blll not llllltd to 1111 cu,1omtt •~ "Id 
l'llllnleRIQ" loOt, lfr.lco 1chtdtlles ond/of lhlrd p1ity IOll\lftt, molnltnMCO loo• llldlot IIIOdlfklUont, tlo. 

b) llM Cu1tom11 thall pravldo lntl 1 IUfljlOrl elld htYo po11annel 911 hllllll ~d by 8ol1COIII lo oobl 
8olkoM'I 1eC6rld laval111ppo,\lum lo~ llloreq•tdWoniltlon to qulit)t,ndYINf 11111"1 .wlolfaul 
t>lsl,, OI o,p(ll/t 111• dlllllft ot IM nOA-parlcnnt_nct lo bo ptrlo,med fflCI ,u,mp1 to ,.p,oelllet IIIO fwl In Otder 
~ dltraclodzt elld ltolalo U• faluno mtd,anb,n II ,ucll a f•Ult Is bslntl repodtd, ,nd v.het• postllill to 
pllfDIIII lho roqtltod Pf0'/11~ Dldor correcllve ac!lvly lo bdna lho tytlffla U, end onlN, CUIIOIIII b Iha 
.. , ~ftlacl point ftom lftd user end v,11 ptdotm fllllel lil1g,i enif ,.,pond lo al End Use, ltt\lltllt.l 

o) The eutlaml/ "1oll m1Htln on rnv,n!Ofy of rtedlllm1nltd 1p111 pall,. 

d) 'tlle cusiomer 1hall prO'lldo Sol,ico,n \\lib Wonnatlan ond mblanco ltl~ rtqllfred bV Sol•com to 
dclecl, w,ry, repllcale ind val/tie • f,iAI to 1110 aplem •ndlor o flflllo mechanism; 

o) lho Cv11ome1 Jhlllh1vo on h111ol, U• eqtlprntnlAools 1,quktd lo nman,bly n,ht In dale u8ecllo111nd r1ua 
lsolallcn ,er,rve lo 111, •~•m 1na1,1ed al IIMII 1Ko; 

I} 1ht Customer •hall prO\!de nccen lo peoph end eqlllj>mt11I lo lsalala tllltd party •111111imanl from Ille foull 
btfrG lnv11"91tod, II Ult foul! ft lrtctd lo cqulpmtnl not p,rt of lllo Sol,com 1ysl1rii as da_,,ed In ltjs 
oa,eem•n~ 1hls 10IM1Y 11411 be 1/ol•~ ,t olllllned it Sacllon o. 

O) Will real/II to 1opab1, Ibo CUllomtt Is re1,onslbl1 fol Iha COIis o/ Jhlp,tag the flllllly 1./lU (o so1,'°"1, 
Solacom Ill~ pay lot lht COIi of 1hlpplna or~ ,,p1'19d 0/ rapltc«IIOIII unh-~ lo lhf Cuato,n•f• Ille exupl 
U 110 feul ls found OI If II It bl)'Olld ec;Ol!Offllc;il 11p.t,; lhlltfOlt, 1116 coat o/ lhlpmtnl I hd be borne by lht 
Customer, 

c, so1aew•• ob1Js11fon1 to frovJd1 s11eoorl Ssafe.H far Harm'f!m 
1, .llwUh . . 

1,1 TIit H11dwlr• Support fl/08/llffl Cffl(S SalaCO,.•mtllUl4CIU/ld tndtupplftd t,ar~r• ,ue11 H VOiP, Tl, SS7 
Gl'ltwll)', Chllllt, ~enkonlt, Otraocfos •nd G,toway,. 



DocuSign Envelope ID: 17627571-CC73-4204-BAF3-B706DOA81982 

1.2 . Rop1lt • In Faclo,V 

AK Associates 
Contract No. CM2158 

ilclacom ptO\fdes Ille HMce to ropJII uy,l1mony,Mm C>Oll1fl0Ml\l ralUrned lo !ho f ,ctocy. TIU u!l(ee compdsat ol 
Iha df1gnocUI) lat~""" fro~ Ind l'f)W ltbow lo tt111111 lhl1 lri lo Mlwoddl,g c:ondillon. or ldttlll/t fl U 
beyond ecc,-,fc,,I .~ (BER) u ll'l'fOPl!ol•. • 

t, Modu(• Ropaf, sorvl•q 
Z1 Ile/KM 111/dworo eom,Gt1in1s can be Ap""1,d Uvql1 6of.K011 Rap;lr •~ dlp,ttmalll. A Relum Mlftrtel 

A..,.,,ulOII (AAIA) ,unbe/ y,111.,. o,eoed lo GNU,. propo, ltlddng ol modal• lo rlplll', TO obtain • R~IA 
1111111H4 pf .. 10 COIIIIIIIWcal• wlh Soltcam Tadl,ieal 811\'kO c,n101 (TSO), A dnr des~lltll ol lht plobllllll 
\\fth lht IIIOdulo l\11 bo tllpfeled before II IWA WU h Juuu. • 

2.2 Thn CUsl01110< mull conttcl sQf..,om'a TSO lo 1Ulllot1u aU relll!lltd mal~lalt p,lot lo ahlpmenl, An RldA 
1111n1bt1 v.111 bo bollOd lo 11111 1podlla Rt11 lor lml<lng purpa,es, TSO can bt caflladed al 

1·008•Sofaoom or 1-813,893·0841 
1'11116 (olow v1/cAI prompl• lo rtlt™I tedric1huppo,t (I'm• 1}, 

2,3 R.,ol,ed c0111ponenls are wwranled I« tho rellllllnlno ol Iha Wlllonli' Of nlneW (tO) days rrom lho dalo ol 1.tum 
ol llto comi,onanl lo rho cusloml1, Wlld1 avcrocc .. hi, 81Hcon, may dtdde lo rop!Ae,I Mt componull or 
mockllfs lllhls 11 lhebosl CG1111t(oNplll Iha d1fldlftmoclulo. 

2.~ RIM 'l'llm-arouncl-llmo It 20 doya, Thhhlllrnu11 u,. du,,.on ol U111oaloltd ro,llo Ur.Id~ or cq(llp1111nl al 
r,cto,y. T1111 Um, I• 111mu1ed from ,i, data 1114 eqUffm•AI antvo, 1I Ill• raewcy end lho doll al equipment Is 
•hipped t,o,n 111, r.cro,y, 

U M-/ ,nodulu 1tt11ned to Solacom \\he,. no (&1111 11 lovnd l'tlt bo d1,i9cd en •~la lee ol 3IOS. A purdlne 
older tor lho an,11,11 loo NII bl 1,qwed lrolll lllt Clllkmer btla,e lhe ,nockilo con bo ,hipped blet. 

3, ~ 

3,1 lhe 11WW111e 1uppoct Plotrlllll ~ Co11putw1, Strvt<s, I.CO Touch or reaulat Leo Sctoon, Uonlo1t 
K•rboJ~ lllOUIO, hHdtol, htndt•I Ind f#ff COnsllfflflblo fttms IIJIIHS covotocl' IHldtt DpllanlU,, pwcho1;.-;/ 
menuladu1t1 aui,po,t p1o0re111 10V1cad lhroui,h 8olacom, Oonw1111blo •en m ltetn1 lhtl aeneillly htvo on 
ollpttfcd Ito ol lcu thin on, Y••t. 

:u llani-1 auJIPO(( exdudtt any"' o/ aod, P1oducb lhal ate nol J)lopolly 1lored, lasllltd, -led, n»lnldncd 0/ 
repated, or Ploduds a,at havu been aubled lO msu,1, llnaulholltcd mocllcatlon, dcll!inentol eJCpasu,, Cl 
lnYOIYtd ln an 1cd8at. A repair r.. \Ill bl '1¥0lce<! la llte c:uslom•r, 

3.3 • To Implement e new aollwtlo roleaso "1111 o<ld¥on,I furlc:Uonalfly dea~•d by lht cu1to1111, new htfdw1<6 m,y 
• 11!0 bo raquhd; lhls IS lhe rotponslblllly ol the Cutlomet, N roqulred, A qaolt tor IHI n,w hatdweta v.11 bt 

pro\'16td, 

•• ilwurllla 
•.1 Uiien OlhtflllsD 1pocll1d In dll At,1temenl Of by D •pedlo HMCO •OlttMCnl belwcon SG!acom 1111d lh• 

CUslamo1, 1h141plng leos lo Solacom lro,o lht CUtlOIIIII locolon ts the 111pon1illllfy ol lht Cullomot and 
1hlppl,ip l11s //om Solacom lo tilt CU.leme1 la~alon I, lho ro1pon1lbllly ol Soflcorn. Nol• Iha! lkllconl UIOS 
clandll'd dellV,cy IHpplnp HMUI, 

~-2 II lot.,,, J .. IOll. lht cu,1omt1¥,Cli4 l1kt D mOIO rapid IOPI~ &ffllces, addltlo111I ellltot1 m•y .,,,,,,. 

1, Aolveneo Hinlwaro R1plaoo111onl 

0, t The Hwdwato SUPflorl p1og1f111 does IIOl lndllde adv111co replaCffllfqf, Tho on, the 11,at Solacorn "fll ahlp an 
•cl-l•nce rolllaCIIMnl madulo It fvr tr,/ ha1dwf1t 1/1.111• IOIMld lo be 1111 oat•ti:l>olc , .. ,no. lllt m~\jf y,g bo 
&hlpptd l'dlWn 2 bClllnOH dap. Tht d61tCll'/O /llad\At m\111 flt rolumed lo SolU4111 v.1•1111 30 day1, An lrNd<o 
lot lht ICIIO<n duo \Ill ·~ lht /lpldCICllffl IIIOdul• ond 11 lho rnoc/vlO '* nol 1etum1d l\l'1ti1 ... 30 d1y1, 
lho ameunt 11!1 ba Pftflbla ~n f0 d&ya ol lh dolt ollho ICffolee, 

U ~~«:'~ cont fol ropolf may be nifll""'d U !udrled •1p,oprl1lo by Soltcom. Cuti-~ be laformad of Jhls 

Jll"10IJ 
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0, Thltd 1'•11Y HtnlwaNI 

AK Associates 
Contract No. CM2158 

0.1 TllW Pa/11 Hatd>Nalf nol manureclllr•d bUl lUPPlltd by SollCIIII\ Ydl rowow 1114 IOIIIO RINI ll(OCOH DI Ollllfled 
In ltol!on C.2 of thll prog,1111, Hw.'IYef, lht RNA l\ltn-11101nd-lllllO \'1111 nol flplf •• Thtd P1tlY Monu/aduma 
llt lnvoll'od Ind ha'IO dWt.ltnl ptOC .. lff, $OIK0111 ,,.,urort lho lhkd l'lllyW1111nllu Ind 11111 olltr addlbltl 
support Plotlllmt U tYll!,blt 1nd pel!nlled by 1l1e Thin! r,~ Htldwlro mt1111f.cl111t1. ~••">'• olllencled 
w,rr,nlyon Third PlllyH11dime canbo olol.olntdtllht llnleo!puldl11eolllio'llllfd Paltlfaidware, 

8.2 TIiis 10,eamanl don nol eowr top,n or ropltetmonl by Solacom of cu,1011111-sitppl1d mid Plfty HIRlwNe, 

0.3 E>tondtd \~nUo• putc/l•tod 00 l11td P,11)' HtnlW•t• IUch 01 Compllltt Incl 8trvtrt 110 f:OYttod by UIO 
l1ild Party 1Up,orl '9(eemtnlt, 

1. ov,tom•c o,v•• d Dam1oaltetk11ffnn1dnatacgkf9nlf 
In lht tvtnl 111,l lho C111lo111or calls Ballcom !at 111 1"'4td Ht'lfco fdvol colenMnl Ind lho root ceutt Is delellMlld lo 
ba (I) o rnodlllaellon or od1er altoralon, (2) nonnal ccn11111pllon, (3) lnlprop,r 1loreot. (l\lldalon. u,1ga, 
m•llllenlnce at repair or (oil eq"Pll!tlll lh,I has been ,ubloclld lo eny 1'lnd ol llfflllt or iltldmtnl•I upo111111 DI 
ho been lllwlved In 111 ocddenl the llem Is nolcovared under llllt t1r"'11tnl, 

a obsAf110,o•• 
MytclMl)I rololtd lo• htllfflWro C0/11,one,il of o Cuslomer CIVtMd 1y1l1m Ural bm111es ouldeted, obsololo ondlor 
I• no longer auppllllff by 8o1'<4al 11111 i,. thlll)Oalllll •I Iha relos ~ In Un Agmmtnl or •I Solecem'• 
11141!1,id ralos al l/r61Lile ol lhe lncld111L In aom. !nslltnoos, lho prodtrct 111,y 110 fotla•t lie top,nble dH lttl ulup 
11111/or pr~I knolll•clt•· In such fntllll099, lht p,odlld 11111 be deemed non.,.,_.,,., 8olllcom \1111 lnlkt el'try 
oKompt lo provide r.c1n<1111sltJa1tc4 for II l'fOCIUel uro tYdo ol 11 lflll 10 ye ... folloWng d.UV,ry. Sol~m v,IU 
nd~•• Us cu,1om11., 1dV1nea of any ptndlnQ end o,.fo o( eny aysllm, · 

O, Solacom Ltbour ltllo 

f'ot HMGtJ P,O~ded OUllldt tie bOlhlorlot ol lhls 11)/eonlanL Iha lolOl'ttng r1lt1 v.11 tpply, Prim aro In US 
Cooeacy: 

J/26/l0ll 

Sol'lko Ttchnldtn durlftO ltgtd,r bullneu htU/9 
Sori!CI Tffhafd,n oulJlcle rogwtl>U,Jnoo hoUts 
Sollware and PtolmloMI EnoJnetr 
l11Faeloly ROP'lr8er.leo R1l11 

,,..,.,, 
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EXHIBITC 

AK Associates 
Contract No, CM2158 

STANDARD ADDENDUM TO ALL CONTRACTS 
AND AGREEMENTS 

Any other provisions of the contract or agreement to which this Standard Addendum is attached to 
the contrary notwithstnndb1g, the parties speclficaily agree that the pmvisions l1ereinafter set forth will 
apply exclusively with respect to the matters addressed, w11ctl1e1' addressed in said contmct or agreement 
01· not, and shall be deemed an integral part of said contract Ol' agreement as if duly set out therein, having 
a force and effect equal or supedor dignity, as applicable, with the provisions thereof; provided, that if the 
cost to the County than this Standard Addendum, then sucl1 provisioJJS of the contract or agreement shall 
co11troI and supersede the applicable provisions hereof (as used herein, the term "Contractor" meaus the 
vendor 01· other party in the contract or agreement providing construction, lnbor, materials, professional 
services, and/or equipment to the Co1mty thereunder; the term "County" means N11ssau County, n political 
s11bdivision o the State of Florida, its Board of Cmmty Commissioners, 01· any other 11ame or label set 
forth :in the contract or agreement identifying such entity.) 

1.All payments for services rendered, or supplies, materials, equipment nnd the like constructed, 
delivered or installed undel' t11e contract or agreement (the Work) shall be mode by t11e County in 
accordance with the Local Government Prompt Payment Act (the A~t), Upon receipt of a proper 
statement, invoice or draw request the County shaJl l1ave the number of days provided in th~ Act :in which 
to make payment, 

2.AJ1y wade 01· pl'Ofessional services subcontracted for by the Contractor for which the County has 
agreed to 1-eimburse the Contractor shall not be marked-up, but shall be payable by the County only the 
exact amo1.mtreasonably incurred by the Contractor. No other such subcontracted services shall be 
reimbursed. 

3 ,In the event the contmct 01· agreement is for professional services, charged on a time basis, the 
County shall not be billed 01· invoiced fo1· time spent traveling to and from the Contractor's office or other 
points of dispatch of its subcontractors, employees, officers or agents with the services being rendei·ed. 

4. The county shall not be linble to reimburse the Contractor for any courier service, telephone, 
facsimile ol' postage charges incurred by the Contractor, except as follows, and tl1eu only in the exact 
amount incmred by the Contractor [if the space below is left blank then "NONE" is deemed to have been 
inserted therein]: 

5. The County slmll not he liable to reimburse the Contractor foe any copying expenses incmred by 
tho Contractor except as foUows, and U1en only at $0.05 per page [if the space below is left blonk then 
"NONE" is deemed to have been inserted therein]: 

6.If aud only ff trnvel and per diem expenses are addt-essed in the contract or agreement in a manner 
which expressly provides fol' the County to reimburse tl1e Contractor for the samo, then the County shnJI 
reimburse the Co11tn1clor only for those travel aud per diem expenses reasonably h1curred and only in 
accordnuce with the provisions of Section 112.061, Florida Statutes. In the event tl1e Contractor for his, 
her or its reasonable expense incurred thereby provided priol' to approval of the County Manager of the 
County or his or lier designee is obta)ned. 

7. With respect to drawings and/or plans prepared on behalf of the County by the contractor under 
the contn:1ct 01· agreement, unless specific11lly provided otherwise therein, complete sets of such drawings 
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1111d/or plans sha11 be l'eproduced by the Contractor without cost to the County for all bidders requesting the 
same, and five cornple_te sets of such drawings and/or plans shall be reproduced and delivered to the 
County without cost. 

8.With l'eSpect to any indemnification by the County provided under tbe contract or agreement, any 
such indemnification shall be subject to nud within the limitations set fo1th in section 768,28, Florldn 
Statntes, and to any other limitations, restrictions and prohibitions that may be provided by law, and shall 
not be deemed to operate as a waiver of tl1e Cow1ty's sovereign immunity. 

9,In that the County is a governmental agency exempt from sales tax, the County shall pay no such 
taxes, any otl.!~1· provisions of the contrnct or agreement to the contrat'y notwithstanding, TJ1e County shall 
provide proof of its exempt stntns upon reasonable request, 

10. .AJ.1y pre-printed provisions of the contr~ct or agreement lo the contrary notwithstanding, 
t~1e same shall not automatically renew but shall be renewed only upon subsequent agreement of the 
pal'ties, 

11. The Contractor acknowledges that in the budget for each fiscal tear of the County during 
whicli the tenn of the conll'act or agl'eement is in effect a limited amount of fonds are appropriated which 
are availnble to m~ke payments arlsiug unclel' the contt'llct 01· agreement, Any other provisions of the 
contract or agreement to the contrruy notwithstanding, and pmsrnint to tl1e pmvjsfons of Section 129,07, 
Florida Statutes, the maximum payment that the County is obligated to make the contract or agreement 
from the budget of any fiscal year shall not exceed the approprfotion for said fiscal year, 
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[SEAL] 

Attest:. ______ _ __ _ 

Print Name :. _______ _ 

ATTEST AS TO CHAIRMAN'S 

SIGNATURE: 

JOHN A, CRAWFORD 

Its: Ex-Officio Clerk 

Approved as to form by the 

Nassau County Attorney 

DAVID A. HALLMAN 

l(RAUS ASSOCIATES INC,, dba 

Al< ASSOCIATES 

BY:. __________ _ 

Elaine M. l(raus, President 

BOARD OF COUNTY COMMISSIONERS 

NASSAU COUNTY, FLORIDA 

BARRYV. HOLLOWAY 

Its: Chairman 
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Description of Project: 

EXHIBIT D 

911 SOLACOM SYSTEM 
(As provided by the MIS Department) 

AK Associates 
Contract No. CM2158 

To replace the current Cassidian\Solacom based 911 system with a Geo-diverse Solacom system 

including Solacom selective router. The system will be housed at the Nassau County Sheriff's PSAP. The 

complete system will include the following main components: Solacom Guardian at location and geo­

diverse, 12 positions, all server hardware and software licenses, MIS package and applicable server. In 

addition, the county will consider purchasing all desktops as part of this bid. The county wishes to reuse 

existing licenses and hardware where feasible. 

Project Details: 

The county wishes to purchase a complete 911 Solacom system that utilizes our current Solacom 

selective router and gateway. 

Section 1-Servers\Back End\Licenses 
Qty Item Description Item Cost Total Cost 
1 MT-HSGUARD-01 Annual Guardian Hardware $0.00 $0.00 

Suooort Year 1 
12 MT-SSGUARD-01 Guardian Position SW License $1,300.00 $15,600.00 

continu Y1 
2 P-CABINET-42U 42U Cabinet Kit $3,019.24 $6,038.48 
12 P-DP HANDSET _6W NC 2 Prong Handset 6 wires noise $109.78 $1,317.36 

cancelling 
1 P-ENH ADMIN-5YS Enhance ADMIN server w/5yrs $2,482.55 $2,482.55 

w/in 4 hr SUDO 

2 P-ENH APP-SYS Enhance APP server w/5yrs $4,167.84 $8,335.68 
w/in 4 hr SUDO 

1 P-ENH MIS-SYS Enhance MIS server w/5yrs $2,963.63 $2,963.63 
w/in 4 hr supp 

2 P-IP SERIAL-BP 8-Ports serial to 100 Converter $995.89 $1,991.78 
2 P-1O1000 101000 Chassis Kit $4,933.50 $9,867.00 
2 P-KVM4 PORT KVM switch 4 port kit $1,191.05 $2,382.10 
12 P-IRR Recording software license - $505.85 $6,070.20 

dual cap 
12 P-PAC 11 Position Audio Controller Base $1,643.08 $19,716.96 

kit 
12 SL-GUARDPOSLIC Guardian Operator Position $6,829.06 $81,948.72 

License (Concurrent) 
12 P-SUP POS-5YS Superior Position PC $1,993.93 $23,927.16 
12 P-KYPADU6 Programmable 24 keys $144.10 $1,729.14 

Keypad USB 6' 
1 P-IP SERIAL-4P 4-Ports serial to 100 Converter $457.33 $457.33 

12 SL-MIS G/C POS GEO MIS Position Lie Guardian Geo Div $147.32 $1,767.78 
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12 P-HDSET_RA 

12 P-MONITOR 24in 
1 SL-GUARDSOFTLIC-GEO 

4 P-PWR BAR 20A 
2 P-HDVOIP 
1 SL-GUARDSOFTLIC-

GEO-B 
2 P-T1 
2 P-ALI-DPLX 
1 SL-MIS G/C_SVR_GEO 

4 P-EGN400-KIT 

4 P-MGN400-KIT 

2 P-ENH_FW ALL_SPLX 

6 P-ES_CS1G24 

1 SL-MIS 
G/C SVR GEO RP 

1 SHIPPING FEE 
1 AKMAT 

Handset Adaptor for 
Recording 
Standard monitor 23.5 inches 
Guardian Ctrl License (Geo-
Diverse) 
Nema 5-20P 20A vert, pwr bar 
HiQh Density VoIP Card 
Guardian Ctrl License (Geo-
Diverse) Site B 
T1 16 Soan Card 
Duplex Ali modem kit 
MIS base for 
Guardian/Combo-Geo Div 
Emergency Gateway to legacy 
SR (4FXS} 
Gateway to legacy POTS Line 
(4 FXO) 
Enhanced simplex Firewall 
packaae 
Cisco Cat 2960G 24TC-L 
switch (3 Side A)(3 Side B) 
MIS base + Replicator for G/C 
-Geo Div 
Shiooina and handlina fees 
Installation Materials 

AK Associates 
Contract No. CM2158 

$77.28 $927.36 

$315.56 $3,786.72 
$9,977.76 $9,977.76 

$103.97 $415.88 
$14,170.36 $28,340.72 
$15,350.40 $15,350.40 

$12,047.46 $24,094.92 
$2,315.67 $4,631.34 
$3,764.01 $3,764.01 

$725.31 $2,901.22 

$667.35 $2,669.38 

$916.33 $1,832.66 

$3,138.35 $18,830.10 

$4,298.54 $4,298.54 

$3,816.54 $3,816.54 
$3,000.00 

The following items should be quoted as spares to be left at Nassau County but not installed as part of 

the system 

1 P-EGN400-KIT Emergency Gateway to $725.31 $725.31 
leoacv SR (4FXS) 

1 P-MGN400-KIT Gateway to legacy POTS $667.35 $667.35 
Line (4 FXO) 

SECTION 1 TOTAL: $316,626.07 
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Section 2 - Installation and Training 

The winning bidder shall be responsible for installation of the complete system. They will work in 

conjunction with our current maintenance provider to provide a complete system. Our current 

maintenance provider will facilitate the moving of all circuits. However, it will be the responsibility of the 

installer to ensure functionality. 

The quote for installation and training should be all inclusive including but not limited to travel, lodging, 

meals, and other related travel expenses. The quote for installation should provide for a fully functional 

system and not quoted on a day by day basis. 

Description Cost 
Installation as described above $37,000.00 
Customer Training (Call taker, Admin, MIS, Cut-over coaching) $9,900.00 

SECTION 2 TOTAL: $46,900.00 

911 Solacom System Price Sheet 

Section Price 
Section 1- Server\Hardware\Licenses $316,626.07 
Section 2- lnstallation\Training $46,900.00 

Total of Section 1 and 2 above: $363,526.07 

Total Bid Written in Words: Three hundred and sixty three thousand five 

hundred twenty six and seven cents. 

CORPORATE DETAILS: 

COMPANY NAME: Kraus Associates, Inc. d/b/a AK Associates 

ADDRESS: 325 Porta Rosa Circle, St Augustine, FL 32093 

TELEPHONE: (603) 432-5755 X. 2 

FAX: (603) 432-0900 

E-MAIL: jkraus@akassociates911.com 
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June 19, 2014 

Ray Eslinger 
911 Coordinato1· 
Nassau County Flodda 
76001 BobbyM001·e Circle 
Yulee, FL 32097 

Dear Mr. Eslinge1·: 

EXHIBITE 

AK Associates 
Contract No. CM2158 

Please accept tl1is emall as Solacom's confirmation regarding Nassau Cou11ty Florida and the question 
regarding future software for text to 911 purposes. Provided the system maintains continuous software 
support from Solacom, tl1e interface for SIP MSRP text"to"911 software wiU be provided to the county 
at no additional charge when this feature is made available by SoJacom. 

If there is any required hardware, provisioning and implementation cl1arges they would still apply, Any 
clrnrges from a TCC"text control Center for comiectivity or fo1· network connection equipment or 
network access into the system would be the counties responsibility. 

Regarding the maintenance of the system software and hardware components, Sola com covers system 
software under a software ~mpport fee based on the numbe1· of positions, That amount is $1300 per 
position per year, tl1e detail of future years is in t11e cliart below. Hardware falls into two categories, first 
catego1·y is the computer hardware wJrl~h is Dell servers and PCs, The most recent quotation had the 
three-year Dell support included, the cost to Jnorease this to five years fol' all the equipment as quoted is 
also in the.table.below. TI1is must be ordered at the time of the origlnnl pmcbase from Dell in order to 
secul'e tliis pdcing fi'om t11em, The second hardwal'e category is for all of the other hardware supplied by 
Solacom, it is covered on an annual basis as detailed in tl1e table below, TI1e fast year for both J1ardwat-e 
and softwal'e al'e included in the initial purclrnse. These prices are based upon the 11umbe1· of positions 
and amount of hardware purchased, Provided no other software ·01· hal'dware is added to the system, we 
will guarnntee tl1ese tier 1 prices to AK Associates and the County for the initial five yeal'S, 




